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Contact your sales rep or call 855-AXESS80 (855.293.7780) for additional information
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One Call=One Solution

MPS programs often require service for devices under contract. Axess® 
Nationwide Service and Support o�ers a dedicated team of certi�ed 
technicians ready to provide phone based triage and dispatch services. Axess® 
Service support o�ers dealers: 

Axess® Nationwide service & support

• A team of dedicated, certi�ed service technicians   
 ready to assist with web and phone based triage   
 as well as nationwide service call dispatch and   
 �eld support

• Full nationwide coverage with over 7,000   
 technical support agents throughout the US and   
 parts of Canada to help expand service areas

• A simple to use ticketing system with options to   
 contact us by phone, email, or on the web at   
 www.axesssupport.com

• Fixed price billing with no surprise bills and a   
 simple, �at fee structure; special discounts 
 may apply

• Our “One Call = One Solution” commitment   
 stating that no matter what your service support   
 call need may be, we will provide a solution

• Guaranteed service for the coverage you need,   
 when you need it

• A dedicated team of IT professionals that o�er   
 ongoing support to dealers and their customers   
 for PrintFleet® and FMAudit®. 
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Industry’s Most Expansive 
MPS Service Coverage
Axess® Nationwide Service and Support includes 
over 7,000 certi�ed technicians ready to assist with 
web and phone based triage as well as nationwide 
service call dispatch and �eld support.


