	3590/3590E/3592 VOL-SER Label 
and Initialize Order Guide
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	1.  Customer Information
	*Incomplete order guides will be subject to delay in processing.

	
	Purchase Order Number

     
	Order Date

10/14/2008
	End User Purchase Order Number

PUR01-0500579640
	Order Date

10/14/2008

	B

i
	Name

Bradfield's Computer Supply
	S

h
	Name

State Farm Insurance

	l

l
	Address

2306 SW Adams Street
	i

p


	Address

ISC Central

	T
	
	T
	8225 Bent Branch Drive

	o
	City, State, Zip Code

Peoria, IL. 61602
	o
	City, State, Zip Code

Irving, TX. 75063-6028

	
	Key Distributor Contact

Gregg Bradshaw
	Phone Number

309-676-0404
	
	Key End User Contact

Karen DeRagon
	Phone Number

309-766-6162

	
	Email Address

greggb@bradfields.com
	
	Email Address



	Please Provide Specific Customer Requested Delivery Date:

ASAP
	Air Shipment Required?

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	2.  Cartridge Information
	Quantity Ordered
	300 ea
	

	 FORMCHECKBOX 
 3590,  includes “J” label, IBM P/N
	
	

	 FORMCHECKBOX 
 3590E, includes "K" label, IBM P/N
	     
	

	 FORMCHECKBOX 
 3592 300 GB, includes "JA" label, IBM P/N
	18P9263
	

	 FORMCHECKBOX 
 3592 300 GB, WORM, includes  "JW" label, IBM P/N
	     
	

	 FORMCHECKBOX 
 3592 60 GB, includes "JJ" label, IBM P/N
	     
	

	 FORMCHECKBOX 
 3592 60 GB, WORM includes "JR" label, IBM P/N
	     
	

	 FORMCHECKBOX 
 Other
	     
	IBM P/N
	     
	

	

	3.
Label Information

	a.
EDP or AES Label Type
	b.
Alpha Characters
	Character
	
	Background

Color of Choice
	

	Description (Type Model #):
	1688-3592JA
	
 FORMCHECKBOX 
 Yes
1.
	B
	
	PURPLE
	

	Other label type:
	     
	
 FORMCHECKBOX 
 No
2.
	
	
	
	

	
	

3.
	     
	
	     
	


	

	c.  Label Sequence —
	From:
	B
	0
	3
	4
	0
	0
	To:
	B
	0
	3
	6
	9
	9
	

	d.  Property Label?*
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
	e.  SideBar Label?*
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	*NOTE:  Please add the details for letters d and e, if selected, in the special instructions section below.

	4.
Initialization Information (Please check appropriate box below.  Not required if order is “Label Only”.)

	
Drive Type
	Header Format/Data Code/Operating System

	A.
 FORMCHECKBOX 
 3590B Model (128 tracks)
	A.
 FORMCHECKBOX 
 IBM/EBCDIC/MVS

	B.
 FORMCHECKBOX 
 3590E Model (256 tracks)
	B.
 FORMCHECKBOX 
 ANSI/ASCII/VM

	C.
 FORMCHECKBOX 
 3590 H Model (384 tracks)
	C.
 FORMCHECKBOX 
 IBM/ADSM/UNIX/AIX

	D.
 FORMCHECKBOX 
 3592
	D.
 FORMCHECKBOX 
 Other*:
	     
	

	E.
 FORMCHECKBOX 
 Other*:
	     
	

	*NOTE:  If other is selected, please provide details, as well as a sample cartridge.
	

	5. Cleaning Cartridge Information

	Quantity Ordered:
	     
	

	 FORMCHECKBOX 
 IBM 3590/3590E Cleaning Cartridge
 FORMCHECKBOX 
 3592 Cleaning Cartridge

	Label Type  
Description (Type/Model #):
	
	

	
Other Label Type:
	
	

	

	Label Sequence —
	From:
	C
	L
	N
	 
	 
	 
	To:
	C
	L
	N
	 
	 
	 
	

	6. Special Instructions:  TAPES TO BE PRE-LABELED AND INITIALIZED

                                         IBM Bid  #J1124


	7. - For Internal IBM

Use Only -
	IBM 11-Digit Stock Number

     
	IBM Control Number

     
	IBM Invoice Number

     
	Date Order Released

     


Orders should be faxed to 651-704-4077 or emailed to ibmmedia@imation.com
IBM 3590/3590E/3592 VOL-SER Label and Initialize Order Guide Instructions

Customer satisfaction begins with complete, accurate, and timely order placement by the IBM Brand Distributor.  This order guide must be completed accurately and faxed to IBM Customer Service at 651-704-4077 or emailed to ibmmedia@imation.com before your customer's order can be initiated by the plant.

This form has six sections.

1.  Customer:
We need complete information where exactly to ship the merchandise, who to call if we have a question and who receives the bill.  Clearly identify a specific customer requested delivery date and if air shipment is required.  If a specific delivery date is not identified, orders will ship 1 week from receipt of order.  Incomplete forms may cause delays in shipment.

2.  Tape Cartridge:
Clearly identify the quantity ordered and select the correct cartridge type.  The IBM seven-digit part number must be included.  

3.  Label Information:
Identify the label type that matches your requirements and identify the label sequence for your order.  If alpha characters are required, please identify the alpha character and background color choice in the desired positions.  All label sequences must have six digits or characters.  For the number zero, please put a Ø.

4.   Initialization Information:
If your order requires initialization, please select the drive and model to match your order.  Select the appropriate initialization format.  This information can be verified by the data center manager placing the order.  A Customer supplied initialized cartridge must be included if the "other" box is checked.  Ship 3590 and 3590E cartridges to Tucson and 3592 cartridges to Wahpeton by overnight delivery (addresses listed below).  Please identify on the sample cartridge where it should be returned.
5.  Cleaning Cartridges:
Clearly identify the quantity of cleaning cartridges ordered and select the appropriate cleaning cartridge type.  Identify the last three digits in the label sequence.  Select the label type that matches your requirements. For the number zero, please put a Ø.


Ultrium LTO Universal and IBM cleaning cartridges will include a mandatory media identifier, based on the label type selected.

6.  Special Instructions:
Use this area to indicate split ships, partial orders, special delivery instructions, other label type, etc.

7.  For Internal Use:
This area will note the invoice (for tracking purposes), and the date the order was released.
8.  Delivery Information:
Labeled orders ship approximately 1-2 weeks from receipt of order. Labeled and initialized orders ship approximately 2-3 weeks from receipt of order.  Standard Ground Routing Applies.  For air route delivery the customer pays the difference between Standard Ground Routing and AirFreight Charges.
9.  QUESTIONS?
 In the U.S. and Canada, call your IBM Customer Service Representative at 1-888-426-6334.  For locations outside the U.S. and Canada, contact your local IBM media distributor or send an e-mail message to: ibmmedia@imation.com.

Wahpeton Shipping Address:
Tucson Shipping Address:

Imation Data Storage
Imation Data Storage
Attn: VOL-SER Dept.
Attn: VOL-SER Dept.
2100 15th Street North
8500 South Rita Road
Wahpeton, ND 58075
Tucson, AZ 85747-9143

